Rural Call Completion

Boost Mobile is committed to helping you stay connected and addressing issues related to rural
call completion. If you experience issues completing calls to or from rural areas, please contact us

for support by either calling or emailing:

e Toll-Free Number: 833-526-6783
e E-mail: ruralcallsupport@dish.com

Please be prepared to provide the following information:

Date and time of the occurrence;
A description of the issue and the frequency of the occurrence;

The calling and called telephone numbers; and
A description of any troubleshooting already performed (if any) by the local carrier,

including the carrier’s contact information.



