
Caller ID Policy 

Some services offered by Boost Mobile allow you to decide how your name, phone number, or 
other personal information (“Caller ID”) should appear on a receiving device. We do not prescreen 

the Caller ID you use with these services or prescreen unaffiliated third-party apps that enable you 
to disguise your Caller ID. Therefore, if you choose to use our services, you agree that the Caller 
ID you provide is accurate and that you are not using it to engage in unlawful acts. This includes 
Caller ID spoofing with intent to defraud, cause harm to others, or violate their legal rights. 

We may refuse to transmit or display any misleading Caller ID. We may also investigate reports 
of abuse or other violations. Violations of law, our policies, or the Terms & Conditions may cause 
us to limit, suspend, or terminate your Service and may subject you to civil and criminal penalties.  

 

 
 


